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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low FCR Total
Transportation 1 413 414
0 284 284
Customer Company Total 1 413 414
0 284 284
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low MIR Total
Transportation 1 413 414
0 26 26
Customer Company Total 1 413 414
0 26 26
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low ATTIR Total
Transportation 1 413 414
0.00 2.18 217
Customer Company Total 1 413 414
0.00 2.18 2.17
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low MR Total
Transportation 413 414
31 32
Customer Company Total 413 414
31 32
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low ATTR Total
Transportation 1 413 414
3.31 4.60 4.59
Customer Company Total 1 413 414
3.31 4.60 4.59
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Detail
INC000000232624  Ross Christiansen None None None TIR Missed: Yes TIR: 816.21
Order Desk Clay Pitkin Transportation Low Resolved  TTR Missed: Yes TTR: 816.21
INC000000254345 Elaine Fanning None None None TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Resolved  TTR Missed: Yes TTR: 495.07
INC000000266164  Leona Dalley PC/Laptop Hardware None TIR Missed: No TIR: 0.34
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.34
INC000000280093 Lynnette Savage Telecom Dial Tone Telephone TIR Missed: No TIR: 0.41
Voice Operations Gail Christiansen Transportation Low Closed TTR Missed: No  TTR: 0.50
INC000000281617 Kory Iman Application Error None TIR Missed: Yes TIR: 1.72
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 5.62
INC000000285247  Lynnette Savage Telecom Dial Tone Telephone TIR Missed: No TIR: 0.00
Voice Operations Gail Christiansen Transportation Low Closed TTR Missed: No  TTR: 0.56
INC000000287783  Julie Mattingly Application Error Novell Messenger TIR Missed: Yes TIR: 8.82
Application Server Support Team Doug Law Transportation Low Closed TTR Missed: Yes TTR: 10.42
INC000000288339 Kent Sylvester Application Password Utah Master Directory TIR Missed: No TIR: 0.01
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.36
INC000000288478 Michael Bowen Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000288599 Doug Bassett Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.58
INC000000288910  Shirleen Hancock Application Error Adobe Reader TIR Missed: No TIR: 0.80
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 2.57
INC000000289048  Craig Hancock Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289049 Wade Ramsay PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289053 Barry Sawsak Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289056 David Skinner PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289057  Grant Jackson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000289060 Eric Kinsman PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289061  Austin Tripp Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289062  Tyson Larson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289063  Barry Sawsak Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289065 Rux Rowland Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289067  Tonia Lou Wall Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289068  Steve Park Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289071 Jon Hardman Application Password Utah Master Directory TIR Missed: Yes TIR: 1.94
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 1.94
INC000000289156  Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289173 Linda Barrow Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289185 Leslie Peterson None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289209 Kenneth Knowlden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289231 Richard C Clark None None None TIR Missed: Yes TIR: 1.22
Network Operations Brian Chatwin Transportation Low Closed TTR Missed: No  TTR: 1.22
INC000000289267 Daniel Stones Application Password Utah Master Directory TIR Missed: Yes TIR: 1.03
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 1.32
INC000000289277 Stephen Goodrich Network None Microsoft Windows XP Professic TIR Missed: No TIR: 0.18
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.40
INC000000289295 Richard C Clark None None None TIR Missed: No TIR: 0.00
Network Operations Brian Chatwin Transportation Low Closed TTR Missed: No  TTR: 0.52
INC000000289300 Boyd Humpherys Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR:
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INC000000289389  Nicole Godfrey None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289395  Dirk Parker Server Performance None TIR Missed: Yes TIR: 1.62
Metro C Hosting Brian Winn Transportation Low Closed TTR Missed: No  TTR: 1.62
INC000000289431  Vicki Hanshew None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289438 Becky Bradshaw Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289457  Ming Ming Jiang None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000289465  Grant Farnsworth Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.46
INC000000289486  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289506 James Houston Application None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.98
INC000000289804  Richard C Clark None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000289828 Jeff Erdman Application Error None TIR Missed: No TIR: 0.34
Enterprise Security Bart Grant Transportation Low Closed TTR Missed: No  TTR: 0.84
INC000000289864  Gaye Hettrick Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000289922  Gary Nelson None None ZENworks for Desktops TIR Missed: No TIR: 0.09
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 3.50
INC000000289930 Paul Judd None None ZENworks for Desktops TIR Missed: No TIR: 0.69
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 2.63
INC000000289935 Paul Harper None None ZENworks for Desktops TIR Missed: No TIR: 0.67
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 2.62
INC000000290044  Joanna Gunderson Application None Motor Carrier System TIR Missed: No TIR: 0.08
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.36
INC000000290050  Grant Jackson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.52
INC000000290101 Marco Palacios PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.94
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INC000000290114 Thad Pinkerton Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.78
INC000000290169  Nathan Lee Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000290172 Ross Christiansen Application Error Quicken TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000290178  Brian Nielsen PC/Laptop Password Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000290213  Jan Johnson None None Novell GroupWise TIR Missed: Yes TIR: 1.71
Application Services Tony Larsen Transportation Low Closed TTR Missed: Yes TTR: 71.85
INC000000290234  Marsha Chaston Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000290244  Brent Pehrson PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: Yes TTR: 6.08
INC000000290281 Jim Phillips None None None TIR Missed: Yes TIR: 6.26
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: Yes TTR: 6.26
INC000000290462  Sharla Allen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 6.80
INC000000290610  Jason E Davis Mobile Devices None Droid TIR Missed: Yes TIR: 2.18
Application Services Dustin Crump Transportation Low Closed TTR Missed: No  TTR: 2.64
INC000000290684  Rex Crofts Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000290719  Terri Taylor None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000290809  Sherrie Brown Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.38
INC000000290811 Boyd Humpherys Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.28
INC000000290847 Stan Johnson PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 3.83
INC000000290898  Andrea Gonzales None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000290917  Amanda Holm None None None TIR Missed: Yes TIR: 2.53
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 2.53
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INC000000290944  Edward Layton PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.40
INC000000290984  Jim Holfeltz Application Reporting Action Request System TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291011 Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291020  Arty Johnson Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.67
INC000000291092 Adam Anderson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291099 Kenneth Knowlden None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291101 Carrie Baker None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291260  Terry Butcher None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291274  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291387  James Baird None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291658 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 5.03
INC000000291740 Paul Baum Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Transportation Low Closed TTR Missed: No  TTR: 1.11
INC000000291806 Clint Ells Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.52
INC000000291839 Paul Kikuchi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291906  Wayne Warnock Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.96
INC000000291927  Daniel Allred Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000291972  Karen Julander Application Error Financial Information Network TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000292002 Michael Berry None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000292005 Edward Layton PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292013  Julie Sheppick None None Project Development Business ¢ TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292016  Steve Middleton None None OpenOffice.org TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292026  Travis Bair Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292027  Bryan Talbot Remote Connectivity Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292032 Kyla Smith PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292033 Eugene Romero Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292114 Nancy Jerome Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292139  Jennifer Orton Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292142  Scott Goodwin Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292181 Anne Ogden Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292186 Kathy Ryan PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292187  Jennifer Orton Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292188 Wess Walls PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292203  Gayleen Taylor None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292206  Jason E Davis None None Droid TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000292211 Alan Peterson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292223  Amber Routson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292298  James Rico None None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: Yes TTR: 6.56
INC000000292355 Ryan Ellsworth Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292427  Jose Rodriguez Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.63
INC000000292552 Pamela Moyer None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292631 Brent Gaschler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292640 David Adamson None None None TIR Missed: No TIR: 0.06
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000292647 Robert Gilson Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000292648  Steve McCarthy Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.05
INC000000292776 Mary Ann Wayman PC/Laptop None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292888  Trina Griffith None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292892 Ken Wharff Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292907  Shelley Milligan None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292913 Daniel Page None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292925  Steven Seal PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000292931 Peter Tang None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000292941 Brent Gaschler PC/Laptop Error Novell Messenger TIR Missed: Yes TIR: 1.42
Application Services Tony Larsen Transportation Low Closed TTR Missed: Yes TTR: 16.67
INC000000292959  Andrea Gonzales PC/Laptop Performance Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293040 Boyd Humpherys Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.01
INC000000293044  John Clarkson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000293050  Clinton McCleery None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293055 Ming Ming Jiang None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293084 Lance Courtier PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293088  Andy Anderson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293132  Cali Bastow Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293187 Bob Peterson Server Error None TIR Missed: No TIR: 0.29
Metro C Hosting Adam Sorensen Transportation Low Closed TTR Missed: No  TTR: 0.34
INC000000293213  Cali Bastow Network Password Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293253  John A Walker Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293285 Michael Stephenson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.07
INC000000293345  Joni DeMille Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293402 Adam Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293425 Margaret Gish Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293466 Leona Dalley Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.71
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INC000000293518 Kim Bowen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293537  Alan Dearden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293539  Stu Wright None None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293546  Teresa Johnson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 4.50
INC000000293551 Gang Gou Application None ZENworks for Desktops TIR Missed: No TIR: 0.12
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 2.34
INC000000293555 Rick Debban PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 443
INC000000293560 Denece Sheppick None None Project Development Business ¢ TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293564  Glenn Tarrant None None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293569 Daniel Page Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293633  Troy Starley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293644  Fara Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000293783 Bill Sube Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 513
INC000000293788  James Beers Application Error Mozilla Firefox TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.06
INC000000293810  Jeffery A Wood Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 2.39
INC000000293936  Jason E Davis None None Droid TIR Missed: Yes TIR: 1.17
Application Services Dustin Crump Transportation Low Closed TTR Missed: Yes TTR: 6.17
INC000000293953  Robert Hull Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000293984  Patty Jones Print/Copy/Scan/Fax Queue Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 2.27
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INC000000294048  Stan Adams PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.20
INC000000294050  Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000294067 Dirk Richards Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.38
INC000000294146  Rick Campagna Application None PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000294164  Kelly Andrew Wireless Connectivity Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.90
INC000000294294  Edward Layton PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.81
INC000000294513 Robb Edgar PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 10.26
INC000000294708  Toni Butterfield None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000294750 Mark Whittaker PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Transportation Low Closed TTR Missed: No  TTR: 0.19
INC000000294836  Alan Nielsen PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.77
INC000000294838  John Cottrell Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.73
INC000000294898 Dottie Weese Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.93
INC000000294998  James Rico None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295052 Randy Obray Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295058  Mike Seng Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295099  Jerry Arnold None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295214  John Haigwood PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000295270  Gernice White Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295271 James B Nichols Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295272  Joe Lee Application Password Project Development Business { TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295411 Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295461 Brent Gaschler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295494  Jerry Timmins Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.12
INC000000295591 Daniel Avila Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 2.92
INC000000295621 Jose Rodriguez Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 2.58
INC000000295624  Rex Harris None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.24
INC000000295745  Garry Holfeltz None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295812  Garry Holfeltz None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295818  Garry Holfeltz None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000295906 Daniel Avila Mobile Devices Error Novell GroupWise TIR Missed: Yes TIR: 4.66
Application Services Danielle Hood Transportation Low Closed TTR Missed: Yes TTR: 15.16
INC000000295947  Adam Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296019  Weston Wilde Telecom Dial Tone None TIR Missed: No TIR: 0.75
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.89
INC000000296078  Abdul Wakil PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296144  Leslie Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000296146 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296246  Cindy Manchego None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296258 Rodger Genereux Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 9.13
INC000000296272  Kelly Barrett Print/Copy/Scan/Fax Queue Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 9.1
INC000000296275  Steven Niebergall Print/Copy/Scan/Fax Queue Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 9.09
INC000000296278  Nate Peterson Print/Copy/Scan/Fax Queue Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 9.09
INC000000296290 Ben Carter Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.10
INC000000296294  Ben Carter Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000296458 Paula Magnuson Application None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 6.81
INC000000296477 Nena Woodmansee Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 2.39
INC000000296489 Denis Stuhff PC/Laptop Hardware None TIR Missed: No TIR: 0.04
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 7.33
INC000000296548 Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296550  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296551 Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296570 Ron Butler PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296581 Mike Randolph Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296583  Gang Guo PC/Laptop Hardware None TIR Missed: No TIR: 0.49
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 3.07
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INC000000296639  Amber Routson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 5.50
INC000000296644  Bill Boyer Billing None None TIR Missed: No TIR: 0.12
Billing Sara Huff Transportation Low Closed TTR Missed: No  TTR: 4.86
INC000000296677 Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296735 Elizabeth Giraud None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000296803 Brandon Klenk Application Password Utah Master Directory TIR Missed: No TIR: 0.34
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.40
INC000000296831 Jace Mecham Network Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation High Closed TTR Missed: Yes TTR: 3.31
INC000000297053  Matthew Swapp PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.56
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.93
INC000000297057  Ashlee Parrish None None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.09
INC000000297082 Mona Freeze Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.05
INC000000297086  Troy Esterholdt Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.00
INC000000297184  Rod Asay PC/Laptop Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000297195  Tab Davis Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000297246  Shane Marshall Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000297249  Steve Bonner Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000297312  Jami Gentry Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000297314  Susan Austin Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000297541  Amber Routson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000297575 Larry Myers None None ZENworks for Desktops TIR Missed: No TIR: 0.08
Metro C Desktop Support Hal Wold Transportation Low Resolved  TTR Missed: Yes TTR: 6.70
INC000000297596  Larry Myers None None None TIR Missed: Yes TIR: 2.96
Metro C Desktop Support Hal Wold Transportation Low Resolved  TTR Missed: Yes TTR: 6.62
INC000000297604  Ken Berg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000297649  Sue Recupero None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000297671 Kevin Nichol None None None TIR Missed: No TIR: 0.32
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 2.79
INC000000297674  Matthew Beck Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 4.51
INC000000297680  Terry Butcher None None None TIR Missed: No TIR: 0.28
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 5.67
INC000000297702  Adam Christensen None None None TIR Missed: No TIR: 0.04
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: Yes TTR: 9.13
INC000000297748  Alana Spendlove Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.65
INC000000297815 Carma Savage PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000297821 Toni Butterfield Telecom Dial Tone None TIR Missed: No TIR: 0.32
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 1.94
INC000000297842  Aleshia Jex Application Password Utah Master Directory TIR Missed: Yes TIR: 1.14
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 1.43
INC000000297880 Mike Brehm Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000297992  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298088  Jim Gorac None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298099  James Olschewski Application Password ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298125 Doug Croft Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Ryan Bennett Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000298210 Bill Lawrence None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298256  Chris Hall Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298370  Rudy Alder Application Password Utah Master Directory TIR Missed: No TIR: 0.01
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.03
INC000000298436  Rick Torgerson PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298444  Jeff H Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298470  Amber Pace None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: Yes TTR: 7.57
INC000000298482  Cindy Ingram Print/Copy/Scan/Fax Queue Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 1.74
INC000000298565 James Olschewski None None None TIR Missed: No  TIR: 0.35
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: Yes TTR: 13.52
INC000000298594  Giriffin Harris Mobile Devices Error Droid TIR Missed: Yes TIR: 3.18
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 3.18
INC000000298595 Linda Toy Hull None None None TIR Missed: Yes TIR: 7.48
Application Services Dustin Crump Transportation Low Resolved TTR Missed: Yes TTR: 7.48
INC000000298603  Jeff H Johnson PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298623  Janet Steadman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298624  Clint McQuiddy Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 0.76
INC000000298641 Marci Brunson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000298644  Tracy Kirkham PC/Laptop Error PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298653  Jeff H Johnson Application Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000298744  Angelo Papastamos PC/Laptop Error TIR Missed: Yes TIR: 3.48
Metro C Desktop Support Shane Squire Transportation TTR Missed: Yes TTR: 13.43
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INC000000298754  Lee Leclerc Application None Project Development Business ¢ TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved  TTR Missed: Yes TTR: 6.38
INC000000298762  Rick Childs None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000298793  Eric Cheng PC/Laptop Performance None TIR Missed: No TIR: 0.60
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: Yes TTR: 8.36
INC000000298959 Danielle Herrscher Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.17
Help Desk Sarah Johnson Transportation Low Resolved TTR Missed: No  TTR: 0.20
INC000000299095  Diane Josie Application None Proofpoint Email Security TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 0.03
INC000000299124  Craig DeRose Network Error None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 2.70
INC000000299185 Pamela Moyer PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.83
INC000000299276  Gary Lepic Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299283  Steven Carnesecca Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299287 Matt Parker Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299292  Jim Golden Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299298  Jared Jeffs Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 5.95
INC000000299335  Heather Barnum Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.26
INC000000299742  Aubry Bennion Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.18
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 1.18
INC000000299749 Max Probst Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299798  Kerry Kendall None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000299825  Josh Glazier Application Error Microsoft Office TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000299833 Max Probst Network Password Active Directory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299838  Justin Schellenberg PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299865  Mike McConnell Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299907 Ron Butler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000299952  Janice Poole Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.55
INC000000300027  Tracy Kirkham PC/Laptop Password Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300074  lleene Grundy Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300082  Kitty Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300135 Khaisy Vonarath None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300139  Ahmad Jaber Application None Proofpoint Email Security TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 0.04
INC000000300283 Brad Dean None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300304  John F Christensen Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300309  Cory Bekkemellom Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.59
INC000000300409  Ofa Fonua Application Password Utah Master Directory TIR Missed: No TIR: 0.20
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No TTR: 0.38
INC000000300425  Troy Richins None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300428  David Hopkins Application Password Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300470  Bryan Chamberlain Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.03
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INC000000300472 Paul Vidmar None None None TIR Missed: Yes TIR: 2.08
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.08
INC000000300475  Paul Vidmar Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.07
INC000000300476  Michael Cuthbert Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.06
INC000000300487  Jennifer Elsken None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.99
INC000000300495 Rebecka Stromness Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 297
INC000000300523  Shawn Lambert Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.84
INC000000300538  Janice Billeter Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.74
INC000000300632  Jennifer Elsken Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.98
INC000000300640 Denece Sheppick Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.53
INC000000300643  Abiy Geleta Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.50
INC000000300719 Richard Manser Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.64
INC000000300886 Lori Dabling None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000300956 Darren Keetch Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.32
INC000000300960 Paul Vidmar None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.32
INC000000301012 Larry Montoya None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301039  Kimberly Krein PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301048  Tami Timothy Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000301055 Jim Golden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301066  Craig Hancock Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301071 Kimberly Krein Network Incident Active Directory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301084  Barry Sawsak PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301095  Bill Townsend Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301101 Grant Jackson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301113  Jim Golden Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301115 Tonia Lou Wall Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301119 Chad Hansen Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301122  Gary A Gibbs Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301125 Ervan Rhoades Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301128  Arty Johnson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301130 Barry Sawsak Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301135 Marco Palacios Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301141 Gary Lepic Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301142 Matt Parker Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301147 Marco Palacios Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000301165 Tami Timothy Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301170 Mike Rymer Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301391 Mike Wickens Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301394  Kyla Smith None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301403  Pete Glines None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301408 Dan Erikson Application Error None TIR Missed: Yes TIR: 4.80
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 4.80
INC000000301413 Brent MacKay None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301415  Gayleen Taylor None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301426  Janice Poole Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.77
INC000000301473  Alan Dearden Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301535  Shauna Bergen None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301538  Jason henley None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301561 Rodney J Ruby None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.48
INC000000301623 David Kelley None None None TIR Missed: No TIR: 0.05
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000301625 David Kelley None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.01
INC000000301641  Allen Mafileo None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved  TTR Missed: Yes TTR: 9.03
INC000000301651 Robert J Miles None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved  TTR Missed: Yes TTR: 9.01
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INC000000301699 Doug Calder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.31
INC000000301755 Adam Christensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301804  Alan Dearden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000301880  Gary Lamoreaux Application Password Utah Master Directory TIR Missed: Yes TIR: 1.03
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 1.05
INC000000302022  Susan Parker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302108  Ron Butler PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302147 Lyle McMillan Telecom Feature None TIR Missed: No TIR: 0.76
Voice/Data/WAN Services Mike Johnson Transportation Low Resolved TTR Missed: No  TTR: 0.93
INC000000302270 Lisa Miller Application Password Utah Master Directory TIR Missed: No TIR: 0.39
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.49
INC000000302294  Barbara Adams Application None ZENworks for Desktops TIR Missed: Yes TIR: 2.57
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 2.57
INC000000302296  Justin Jar None None None TIR Missed: Yes TIR: 1.28
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.29
INC000000302312 Pamela Moyer None None None TIR Missed: Yes TIR: 2.47
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 3.22
INC000000302358 Doug Calder Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.22
INC000000302523  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302526  Andrea Gonzales None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302661 Steve Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302666  Arty Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302688  Matt Parker Application Error PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000302697  Grant Jackson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302781 Dave Carter Network Password Employee Gateway TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved  TTR Missed: Yes TTR: 6.18
INC000000302826 Danielle Herrscher None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000302997 Darin Duersch Telecom Voice Mail Telephone TIR Missed: No TIR: 0.17
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.23
INC000000303049  Stephenie Johnson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303063  Mike Merkley Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.40
INC000000303067 Mike Merkley Application None PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.40
INC000000303068 Mike Merkley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.41
INC000000303070 Eric Rasband Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.43
INC000000303072 Lynnette Savage Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.41
INC000000303140  Sovann Ok Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.58
INC000000303169 Shauna Bergen PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.95
INC000000303216  Alex Dowd Application Reporting None TIR Missed: No TIR: 0.79
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.79
INC000000303223 Nicole Godfrey Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303227 Richard Grange Application Error Utah Master Directory TIR Missed: No TIR: 0.54
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.54
INC000000303263  Kerry Kendall Application Password PGP TIR Missed: No TIR: 0.40
Rural South Desktop Support Scott Jesienouski Transportation Low Resolved TTR Missed: No  TTR: 0.40
INC000000303360  Gary W Marx Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000303401 David N Peterson Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303404  Barry Axelrod None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303409 Vic Saunders Application Error Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: Yes TTR: 10.68
INC000000303421 Pat McGann Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303424  Kirk Thornock Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303427 Marc Wood Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303759  Mike Garcia None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000303894  Jeff Casper None None ZENworks for Desktops TIR Missed: No TIR: 0.26
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.28
INC000000303926  Toni Butterfield None None None TIR Missed: No  TIR: 0.12
Help Desk None Transportation Low Resolved TTR Missed: No  TTR: 0.12
INC000000303935  Toni Butterfield None None None TIR Missed: No TIR: 0.13
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.13
INC000000303936  Toni Butterfield Telecom Call/Receive None TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.98
INC000000303944  Toni Butterfield Telecom Call/Receive None TIR Missed: No TIR: 0.33
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.79
INC000000303957 Diane Josie Application None Proofpoint Email Security TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 1.37
INC000000304061 Joseph Nesi Application Password Utah Master Directory TIR Missed: No TIR: 0.32
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000304130  Joseph Nesi Application Password Utah Master Directory TIR Missed: No TIR: 0.28
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.35
INC000000304200  Joseph Nesi Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.18
INC000000304230  Joseph Nesi Application None Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000304298 Ronald Hopkins PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 1.00
INC000000304299  Dallas Hawks Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.94
INC000000304312 Brandon Reda Application None Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.97
INC000000304344  John A Walker Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.35
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.40
INC000000304380 Jon Ogden Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 0.45
INC000000304389 Boyd Humpherys Application Password ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.01
INC000000304393  John Singleton Application Password ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.02
INC000000304395 Dane Cooley Application Password ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.02
INC000000304552 Paula Brown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000304638 David Simmons Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.52
INC000000304691 Laurie Howard PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.46
INC000000304793 Ronald Hopkins PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000304881 Clinton McCleery None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000304951 Mark Whittaker PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Transportation Low Resolved TTR Missed: No  TTR: 0.27
INC000000304972 Laurie Howard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000305051 Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000305054  Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000305133 Larry lvie Network None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000305142  Wes Starkenburg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000305189  Tamy Scott Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000305217  James Baird None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000305256  Lynn Bernhard PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.04
INC000000305306  Tom Greer Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000305360 Jeremy Amar Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.43
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